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Undercover Reviewer Information Sheet

As you complete your undercover review, please look for answers to
these particular questions. Keep in mind, your impressions of the
quality of service, your use of searches, messaging systems and use of
the customer service/help/support features are of paramount
importance.

1. Describe the main features that attracted you to this service. How
useful the features are, if there is any software that needs to be
installed to use any of the features, how easy the install is
accomplished.

2. Be sure to note the browser you use to access the service (Internet
Explorer, Netscape, AOL, Firefox or other) and the type of internet
connection you have.

3. Did the initial profile/questionnaire that you completed seem to ask
pertinent questions?

4. Were there areas of the profile you felt were unnecessary or could
be improved?

5. Did other members profiles seem to be of real people?

6. Did other members try to sell you something (profile spammers)?

7. Why did you use the customer service/help/support feature? How
timely and helpful were the answers you received? Was your issue
resolved?



You should present your review in a conversational style, with
highlights of important issues/features and meetings, if any, that
occurred through using the service.

Please feel free to add any other comments about the service you feel
fits the undercover reviewer’s investigation.

Please note, the review is not complete until it is submitted and
accepted by aLoveLinksPlus.com. This may require additional
questions to be answered after you have submitted your review, so
please keep detailed notes of your use of the service.

Additional terms include:
The undercover review becomes the sole property of
aLoveLinksPlus.com. You may not use it for your own
personal/professional purposes without prior written consent.
Payment for the undercover review is one month’s membership fee at 
the target online dating service. No other payments will be made. You
are responsible for canceling your membership to avoid any additional
fees.

Thanks!
Robert Lee
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